
SAP Solution/Technical/Product Brief
SAP HANA
SAP HANA Cloud Portal

Quickly Build Secure, Engaging, 
Cloud-Based Web Sites  
Optimized for Mobile Use 

BenefitsSolutionObjectives Quick Facts
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Objectives

Build Web sites that provide an  
engaging experience in the cloud
Is your IT department under pressure to help your business innovate?  
Then empower people to develop Web sites and portals in minutes.  
Finance, marketing, human resources, and other departments are using 
them to bring together the right information, applications, and people to 
engage with customers, support new initiatives, and boost efficiency, 
collaboration, and service levels. 

For example, some companies are building 
portals to collaborate with partners and  
suppliers – posting information about joint 
projects, requests for proposal, reports, and 
orders, and providing access to key process-
es. Others are using portals to run recruiting 
campaigns and give new employees a “launch 
pad” where they can download the applica-
tions needed to be successful in their new 
role. And many marketing departments  
are creating sites to engage directly with  
consumers and strengthen brands. 

These examples illustrate the power of sites 
designed for a specific purpose. Their strate-
gic value increases when departments and 
teams can create them independently – 
quickly, cost-effectively, and flexibly – to meet 
unique requirements. And this is exactly what 
SAP HANA® Cloud Portal enables. Now IT and 
business users can quickly create custom 
Web sites and portals that are centrally man-
aged, cloud based, scalable, and designed to 
offer engaging user experiences – even on 
mobile devices.

Build Web sites that provide an  
engaging experience in the cloud

Benefits Quick FactsSolution



3 / 15 © 2013 SAP AG or an SAP affiliate company. All rights reserved.

Design with a “mobile-first” mind-set
We designed SAP HANA Cloud Portal using a 
“mobile-first” approach so that the Web sites 
and portals you create deliver an exceptional 
user experience regardless of whether people 
use a desktop, tablet, or mobile phone to  
access them. Support for HTML5 enables 
your site design to respond to touch through 
a device’s screen. And whatever you create is 
instantly accessible through any mobile de-
vice and in a way that’s impactful and delights 
users. Now people can securely access, 
search, and consume information available 
on your portals anytime, anywhere.

In addition, you can craft a differentiating 
user experience by: 

 • Taking advantage of touch features avail-
able on tablets and mobile devices

 • Leveraging support for HTML5 with built-in, 
screen-sensitive gesture support

 • Jump-starting Web sites by leveraging  
templates that reflect Apple iOS Human  
Interface Guidelines and the Nielsen  
Norman Group usability guide

 • Giving users personalized suggestions 
regarding other content of interest to them 

Get creative and craft a unique user experience  
that transcends device types.

Design with a “mobile-first” mind-set

Directly engage with consumers  
anytime, anywhere

Use customizable themes to  
jump-start site creation

Build sites based on open standards

Leverage enterprise-class security from SAP
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Directly engage with consumers  
anytime, anywhere
SAP HANA Cloud Portal was built to help you 
go beyond the usual intranet and employee-
driven scenarios (“B2E”) and support cus-
tomer- and partner-facing scenarios (“B2B” 
and “B2C,” respectively). It offers the brand-
ing, authentication, scalability, and even  
pricing to help you engage directly with  
people outside your business. For example:

 • If your marketing team wants to launch a 
product, they can use SAP HANA Cloud 
Portal to set up a branded site with product 
information, videos, and more in minutes –  
without IT assistance. Consumers can be 
invited to the launch event for an excep-
tional user experience.

 • Your product development group can create 
a site where customers can provide feed-
back on products and make suggestions for 
new and improved offerings.

 • If you work for an e-retailer, your marketing 
and merchandising team can create a spe-
cial portal for their best customers – where 
they can get customized recommendations 
on new products based on their prior pur-
chases, access online fashion consultants 
for advice, and more.

These types of focused, purpose-driven sites 
help your business strengthen its brand, gain 
valuable customer insights, and improve  
customer relationships and service levels.
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Use customizable themes to  
jump-start site creation
The software’s widget-based drag-and-drop 
tools make site creation easier than ever. 
Even nontechnical business users can bring 
the Web, business processes, and business 
content together in just a few minutes – and 
deliver a user interface that’s optimized for 
consumption through mobile devices and 
PCs. No coding is required, and they can see 
the final results of their efforts in real time.

To jump-start the site creation process, the 
software includes a wide variety of prebuilt 
“starter” themes that can are simple to cus-
tomize. You can also create an app store–like 
experience – for example, if you are creating 
a launch pad for deploying new applications 
for different groups of employees. And once 
sites are launched, SAP HANA Cloud Portal 
supports centralized administration. Site 
owners can manage who has access to the 
site (and even the specific content on the 
site), permissions governing who can view 
versus edit content, and more.
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Design with a “mobile-first” mind-set

Directly engage with consumers  
anytime, anywhere

Use customizable themes to  
jump-start site creation

Build sites based on open standards

Leverage enterprise-class security from SAP

Enable easier access to information and processes 
in a secure, controlled way by building user-centric  
Web sites in minutes.
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Build sites based on open standards
SAP HANA Cloud Portal is one of many appli-
cations that run on SAP HANA Cloud Plat-
form – a next-generation offering based on 
breakthrough, in-memory technology from 
SAP. This platform is offered as an enterprise-
class, SAP-hosted, multitenant service that 
adheres to the highest security standards. 

To help you quickly and efficiently integrate 
content into sites, we built SAP HANA Cloud 
Portal based on open standards. You can  
integrate and expose social, structured or  
unstructured, and SAP® or non-SAP content, 
including:

 • Content from the SAP HANA database in  
an intelligent, personalized way

 • Java-based applications built on SAP HANA 
Cloud Platform 

 • All types of standards-based Web services 
in your portals, such as REST and JavaScript

 • Any OpenSocial-based content from public 
Web sites (all or some of the existing  
content you’ve used in on-premise portals – 
without having to redeploy the portal)

 • Unstructured content such as videos,  
Microsoft Word documents, and blogs

 • Content from document management  
systems compliant with the Content  
Management Interoperability Services 
standard
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Design with a “mobile-first” mind-set

Directly engage with consumers  
anytime, anywhere

Use customizable themes to  
jump-start site creation

Build sites based on open standards

Leverage enterprise-class security from SAP

Start creating your sites now by taking advantage of our 
unlimited, free software trial for SAP HANA Cloud Portal 
exclusively for software developers.
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Leverage enterprise-class security 
from SAP
SAP designed its data centers with compre-
hensive, multilevel security based on strict  
industry standards to protect your mission-
critical data assets in the cloud. This security 
starts with maintaining tight security of the 
physical data center and extends to safe-
guarding your data, both stored and in transit.

In addition, SAP HANA Cloud Portal takes full 
advantage of the security mechanisms built 
into SAP HANA Cloud Platform. Specifically, 
all Web sites and portals created using SAP 
HANA Cloud Portal leverage the same single

sign-on functionality used across all SAP soft-
ware deployed across your business. Behind 
the scenes, you can use SAP HANA Cloud 
Portal to manage access to portal pages and 
widgets based on settings defined by each 
portal’s author or administrator. Access con-
trols are based on a user-role model and 
managed by tenant administrators and site 
authors; each user is assigned certain role 
per site (either by invitation, admin action,  
or dynamically via user directory groups). 
This way, each person can view only the data 
deemed relevant.
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Every Web site built using SAP HANA Cloud Portal 
leverages SAP standards–based authentication 
and security. 
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Deliver a superior user experience 
every time
Break through the time, cost, and technical 
barriers to building the Web sites and portals 
your business needs with SAP HANA Cloud 
Portal. Now you can:

 • Empower business users to quickly build 
Web sites that look good on any PC or 
mobile device and deliver a superior user 
experience

 • Maintain centralized IT control – including 
security – over all sites

 • Leverage Big Data with built-in support for 
SAP HANA, the SAP in-memory database

 • Take full advantage of your existing data 
and software investments with native SAP 
software integration

 • Enable your business to engage with  
customers, partners, and suppliers 

 • Drive business innovation in a secure, 
cloud-based development environment

Deliver a superior user experience every time
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Give business units the freedom to engage with 
customers, partners, and suppliers while retaining 
full control and security over systems, processes, 
and data.
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Summary
With SAP HANA® Cloud Portal, you can quickly 
create attractive, cloud-based Web sites that 
bring together structured and unstructured 
content with minimal effort and IT involve-
ment. Build, brand, and publish sites that  
integrate with on-premise systems, leverage 
diverse content, and provide a consumer-
grade experience. And engage directly with 
consumers, employees, partners, or suppliers 
more easily than ever.
 
Objectives

 • Empower business users to engage with 
consumers, partners, and more by building 
visually appealing, secure Web sites  
in minutes 

 • Make Web sites that look good on PCs,  
tablets, and mobile devices and respond  
to mobile-device screens

 • Simplify IT management of diverse Web  
and mobile apps

Solution
 • High performance, personalized content 
delivery

 • Responsive design optimized for mobile 
devices

 • Prebuilt themes that can be branded and 
customized 

 • Support for open standards
 • Compliance with the strictest SAP® privacy 
and security standards

Benefits
 • Engage with consumers, partners, suppli-
ers, or colleagues quickly and securely

 • Create Web sites that look good on any 
mobile device and deliver a superior user 
experience

 • Freely leverage Big Data via the SAP HANA 
database

 • Leverage existing software and data
 • Achieve faster, affordable innovation and 
collaboration

Learn more
To find out more, call your  
SAP representative today or  
visit us online at www.sap.com/cloudportal.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. 
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors. 
National product specifi cations may vary.

These materials are provided by SAP AG and its affi  liated companies (“SAP Group”) for informational purposes only, without 
representation or warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP Group products and services are those that are set forth in the express warranty statements accompanying 
such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of 
SAP AG in Germany and other countries. 

Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.
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