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How Does a Global Market Leader Provide Transparency to Its 
Growing Customer Base?

The pursuit of innovation begins with the right tools. This is why companies and organizations in areas as 
diverse as academia, agriculture, automotive, and more rely on machinery and instruments from Erich 
NETZSCH GmbH & Co. Holding KG. As its global customer base continues to grow, NETZSCH’s 
business unit for pumps and systems needed to improve transparency across its products. The unit was 
also looking to take advantage of the asset insight and customer service improvements now possible 
through the Internet of Things.

A longtime user of SAP® software, NETZSCH worked with the SAP Digital Business Services organization 
to deploy SAP Asset Intelligence Network. By digitalizing physical assets and documentation, the pumps 
and systems unit is increasing visibility into asset and component details and improving collaboration 
between employees and with partners. The result is even better service and continued customer 
satisfaction – helping ensure that NETZSCH machinery and devices will be at the heart of innovation for a 
long time to come.  
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Transforming Business Models with 
SAP® Asset Intelligence Network

Erich NETZSCH GmbH & 
Co. Holding KG
Selb, Germany
www.netzsch.com

Industry
Industrial machinery and 
components

Products and Services
Pumps and systems

Employees
>3,000

Revenue
€475 million (2016)

SAP® Solutions
SAP® Asset Intelligence 
Network and SAP Digital 
Business Services 
organization

“This new network helps our customers and partners, as well as our 
company, to be more efficient and reduce the risks of operating equipment.”
Michael Sigl, Team Lead, IT Infrastructure and Communications, Erich NETZSCH GmbH & Co. Holding KG

Since its inception in 1873, family-owned German company NETZSCH has continuously innovated to 
become a global market leader in manufacturing, selling, and implementing machinery. With customers 
all over the world and a growing product portfolio, the company needed to standardize its asset portal 
and undergo a digital transformation. SAP Asset Intelligence Network enabled NETZSCH to provide a 
global database and better serve the needs of its customers.

Before: Challenges and Opportunities
• Set up a global collaborative product database
• Provide transparency into pump and component details
• Increase collaboration across functions and with customers
• Build new Internet of Things (IoT) business models to better serve customers and technicians
• Optimize the product portfolio 

Why SAP
• Experience as the trusted, go-to advisor for all decision levels
• Ability to co-innovate and closely collaborate with the SAP development team to meet expectations for 

managing the IoT, remote applications, and other services
• Expertise to leverage the most innovative IoT platform technology and tightly integrate it into the existing 

enterprise resource planning back end

After: Value-Driven Results
• Co-innovated with SAP Digital Business Services to create and implement SAP Asset Intelligence Network 
� Increased visibility into asset and component details thanks to the digital twin technology
� Provided new services to customers 
� Increased customer satisfaction

Digitalized
Physical assets and documentation

Globalized
Digital twin as the virtual reproduction of 
assets and components

Standardized
Asset portal 



Follow all of SAP

www.sap.com/contactsap

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation 
or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the 
materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the 
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as 
constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document 
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related 
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, 
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time 
for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 
See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.




